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PRODUCT END OF LIFE NOTICE 
NEXTGEN3 SNT TRACKER EXTERNAL BATTERY 
EFFECTIVE May 11, 2017 

 

As of May 11, 2017, 3SI Security Systems will discontinue the NextGen3 SNT Tracker External Battery due to 2017 
shipping regulations on battery packs containing Lithium-Ion batteries. This notice provides additional information on 
the NextGen3 SNT Tracker External Battery discontinuance and 3SI’s Product End of Life Policy.  We regret any 
inconvenience or hardship that discontinuing this product may cause. 

More information on 3SI’s Product End of Life Policy can be found by using the following link: 
3SI Product End of Life Policy  

End of Life Reasons 
As 3SI is committed to ensuring the safe transport of our devices, we regularly review shipping regulations to confirm 
our products are compliant. New information obtained during a regular compliance and regulatory review indicates that 
the NextGen3 SNT Tracker External Battery is no longer compliant with 2017 ground, rail and air shipping regulations for 
products containing Lithium Ion batteries whose purpose is to power another device.  

Based on this new information and our commitment to safety compliance, we cannot ensure safe transport of this 
device and will discontinue the sale, manufacture, improvement, repair, maintenance, and support of the NextGen3 SNT 
Tracker External Battery. 

The NextGen3 SNT Tracker External Battery is the only product affected in 3SI’s NextGen3 SNT Tracker suite of products 
because only it fits within the range of product designed to power another device. 3SI’s NextGen3 SNT Trackers 
(Standard and Slim) will remain available, are completely safe for use, and are compliant with current shipping 
regulations. 

Affected Part Numbers 
32010830 3XG SNT EXTERNAL BATTERY PACK 
99900447 3XG SNT EXTERNAL BATTERY CONNECTION CABLE 

As of May 11, 2017, no new NextGen3 SNT Tracker External Batteries will be sold, manufactured, improved, repaired, 
maintained, or supported. Additionally, any devices sold prior to May 11, 2017, are safe for use but will not be 
supported for repairs.  

Contact 
If additional information is needed, please visit our Contact Us page on www.3sisecurity.com.  

https://s3.amazonaws.com/cdn.3sisecurity.com/downloads/3SI_End_of_Life_Policy.pdf?mtime=1488299026
https://www.3sisecurity.com/contact-us
http://www.3sisecurity.com/
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