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CHAPTER 1: THE NEW ERA OF PUBLIC 
SAFETY COMMUNICATION

Modern public safety workflows depend heavily on data accuracy, situational context, 
and direct communication channels. For decades, commercial enterprises have relied 
exclusively on legacy voice channels to report active threats and security emergencies. 
Today, the operational landscape is shifting toward data-driven collaboration 
between corporate security teams and local law enforcement. Relying solely on verbal 
descriptions under high-stress conditions introduces challenges that can compromise 
scene clarity. Transitioning to automated workflows allows organizations to deliver 
verified security intelligence straight to local police dispatch. Knowing how to report 
confirmed crime and incident details online instantly gives law enforcement a 
significant advantage when coordinating an active response.

Key Takeaways for Security Leaders

A Necessary Shift: Transitioning away from manual voice reporting toward an 
automated security content pathway closes critical communication gaps.
Operational Clarity: Direct channels provide public safety officials with verified data 
straight from the scene.
Supporting Infrastructure: Modern digital channels work alongside standard 
emergency frameworks rather than replacing them.

In public safety, accuracy and context in real-time are everything. Verified video 
working in conjunction with basic voice calls ensures that the right data reaches the 
right hands when it matters most.
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CHAPTER 2: THE INFRASTRUCTURE 
BOTTLENECK

For private-sector businesses, the traditional 
reporting process can feel painfully slow and 
fragmented during in-progress incidents. When 
an active threat occurs, the standard procedure 
is for an observer to call 911 and provide a verbal 
account to an operator. While this traditional voice 
channel remains a vital pillar of public safety, it is 
frequently inundated by volume and vulnerable 
to human error under stress. Relying entirely on 
legacy voice communication does not provide the 
context law enforcement needs in current times. 
This lack of real-time context forces public safety 
teams to route resources based on fragmented 
information, creating unintended vulnerabilities in 
the information chain.

Vulnerabilities of Legacy Voice Reporting

High Call Volumes: Emergency dispatch 
centers face massive voice call queues, making 
it difficult to filter and prioritize incoming crisis 
details in real time.

Verbal Friction: Forcing high-stress witnesses 
to rely on memory and verbal descriptions 
often results in delayed or distorted 
information transfers.

Information Decay: Critical details can 
be altered or lost as information is passed 
from the caller to the operator and then to 
responding units.
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Traditional Voice Channel Challenges

CHAPTER 3: THE ENTERPRISE 
INTELLIGENCE GAP

Many organizations already possess 
sophisticated cameras, alarms, and 
monitoring capabilities that can instantly 
verify an active threat. However, a substantial 
operational variance often exists between 
what commercial security teams see on-site 
and what local police dispatchers actually 
receive. Without a direct mechanism to 
connect these layers, critical visual data 
remains locked within corporate siloes. 
The core challenge is ensuring that verified 
corporate intelligence reaches dispatchers 
in a format that supports informed decision-
making during an active event. Bridging this 
specific intelligence gap between detection 
and dispatch removes potential errors from 
the initial notification phase. Transitioning to 
a modern framework that enables businesses 
to share digital event data provides a clearer 
operational picture for both security team 
leaders and responding units.
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CHAPTER 4: PUBLIC PORTALS VS. 
VERIFIED ENTERPRISE PATHWAYS

Online crime reporting systems typically serve as public websites for filing non-
emergency, post-event administrative reports, such as minor theft. However, 
organizations managing active security incidents operate on an entirely different level. 
They require a mechanism to share verified intelligence while an event is still unfolding. 
Solutions like DirectToDispatch™ establish a verified pathway, digitally transmitting 
critical incident details directly to local police dispatchers’ workstations for immediate 
strategic routing.

Enterprise Police Dispatch Pathways

Phase 1: The corporate monitoring asset identifies and verifies an on-site active 
threat.

Phase 2: Real-time intelligence (including video and asset GPS) is compiled into a 
secure, automated data packet.

Phase 3: The verified intelligence streams directly to the local police dispatch console, 
with an audible alert in real time.

Phase 4: Responding officers receive objective pre-arrival context via dispatch, 
thereby maximizing field safety and resource-allocation accuracy.
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CHAPTER 5: MAXIMIZING 
WORKSTATION AWARENESS

High-stakes routing decisions fundamentally change when emergency communications 
rooms process incoming notifications via a direct, verified data path. When situational 
awareness arrives from the security tech that captured it, it lands on workstations at the 
local police dispatch center. Armed with verified event context, dispatchers coordinate 
resource allocation with extreme precision and communicate vital details to responding 
units before they arrive. This level of clarity protects units on the ground, ensures 
accurate incident prioritization, and completely removes guesswork from emergency 
notifications.

When an active incident streams directly onto emergency consoles, the entire 
deployment strategy shifts. Communication centers no longer have to decipher non-
visual descriptions, and they can route field units with absolute certainty from verified 
visual intelligence.
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CHAPTER 6: OPERATIONAL 
READINESS & COMPLIANCE

Organizations must adhere to strict communication standards to maximize the 
value of online crime intelligence pathways. The first step is to verify the active threat 
level to ensure clear, transparent communication. Enterprise security teams should 
actively collaborate with local law enforcement on the intelligence transmitted. This 
collaborative loop allows teams to dynamically adjust internal protocols and training 
over time. When monitoring teams know how to submit evidence digitally, they deliver 
clear, actionable context directly onto dispatcher consoles without disrupting standard 
operating procedures.

Operational compliance is the foundation of public and private safety collaboration. 
Consistently delivering clean, verified crime intelligence ensures that when an 
enterprise network transmits a confirmed event, local law enforcement agencies can 
immediately trust the integrity of the incoming stream.

Verify Assets: Video, GPS
Alarms Ready For Verification.

SET WORKFLOWS: Dictate When
to ESCALATE Verified Threats.

PARTNER WITH AGENCIES: Receive 
Direct Intelligence on Consoles.

ENSURE COMPLIANCE: Align
with Safety & Trust Standards.

[ COMPLIANCE 
CERTIFIED ]
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CHAPTER 7: TURNING INTELLIGENCE 
INTO ACTION

The modern threat landscape requires private-sector businesses to rethink how they 
share critical security data with public safety. Legacy voice channels alone are not 
enough to support effective response during today’s active threat situations.  Utilizing 
a  direct, verified data-sharing infrastructure bridges this intelligence gap, ensuring 
responding units arrive with a complete visual before arrival.

True operational readiness is achieved when corporate monitoring assets and local 
emergency systems work in tandem. Implementing specialized law enforcement 
pathways, such as DirectToDispatch™, optimizes information flow to police dispatcher 
consoles without introducing integration bottlenecks. Protecting enterprise assets, 
minimizing financial exposure, and enhancing field safety ultimately depend on 
delivering the right data to the right screen at the exact moment a threat is verified.

To execute this strategy, organizations should first assess their current monitoring 
assets to ensure live video, GPS location data, and other critical information can be 
rapidly shared with responders when an incident occurs. Clear internal protocols 
should define when verified on-site threats are escalated to public safety through 
digital dispatch pathways. Security leaders should also establish relationships with 
local law enforcement and emergency communications stakeholders to align response 
expectations and streamline information sharing during critical events. 

Executive Action Plan

Do not let critical security intelligence remain trapped on-site when law enforcement 
needs clear context during an active incident. Discover how DirectToDispatch™ helps 
transform your security data into actionable intelligence for local police dispatchers and 
responding officers.

Start a conversation with our team and schedule a DirectToDispatch™ demo to explore 
a secure, direct pathway that supports local law enforcement while your organization 
retains control over what is shared.

Schedule a DirectToDispatch™ Demo   |   Learn more about how DirectToDispatch™ works

https://www.3sisecurity.com/dtd-book-a-demo/?utm_source=website&utm_medium=ebook%2Fpdf&utm_campaign=BEYOND+THE+VOICE+CALL
https://www.3sisecurity.com/directtodispatch/?utm_source=website&utm_medium=ebook%2Fpdf&utm_campaign=BEYOND+THE+VOICE+CALL
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