
Optimizing
Incident Response:
A Guide for Enterprise
Security Leaders

Security leaders can enhance event response coordination and strengthen partnerships with public 
safety by moving from manual reporting to a dedicated intelligence pathway. This guide focuses on 
solutions that support informed response and visibility.

Actionable Strategies

Schedule a 3Si DirectToDispatch™ Gateway demo to explore how your security
intelligence can be shared with local police dispatch when it matters most.
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Align facility protocols to ensure consistent law 
enforcement partnerships.

Provide high-fidelity incident updates through a dedicated 
pathway to support risk reduction for officers.

Maintain a clear distinction between 911 intake and tactical 
intelligence sent to police dispatch.

Strengthen response coordination by sending verified
intelligence to police dispatch to confirm event levels.

Share data via secure pathways without granting
external access to internal systems.

Deliver live data and alerts to responders to improve
situational awareness before they arrive on-site.

Leverage your existing security resources or SOC to 
provide police dispatch with actionable, dispatch-ready 
intelligence in real-time.
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